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ESG Reporting Index

Description
Disclosure Information 
and/or Location GRI Disclosure SASB UN SDGs  

Organization name Aflac Incorporated 102-1

Organization’s activities

Aflac Japan 102-2

Aflac U.S. 102-2

Aflac Global Investments 102-2
FN-IN-410a.1 
FN IN-410a.2

Aflac Global Ventures 102-2

Headquarters location Columbus, Georgia, U.S. 102-3

Operation locations
Japan 
United States

102-4

Legal ownership Form 10-K 102-5

Markets served

Aflac Japan 
Insurance Products

102-6

Aflac U.S. 
Relevant Products + Expansive 
Distribution = Customers

102-6

Scale of the organization Workforce Overview 102-7

Supply chain description Aflac’s Supplier Information 102-9

CEO letter
A Message from Daniel P. Amos, Aflac 
Incorporated Chairman and CEO

102-14

Organization values, principles, standards 
and norms of behavior

65 Years of The Aflac Way: 
Paddling with a Purpose

102-16

My Special Aflac Duck® My Special Aflac Duck®

Philanthropy Philanthropy

Mechanisms for reporting concerns about 
unethical or unlawful behavior

Ethical Company and Ethics Training 102-17

Governance structure
Corporate Social Responsibility & 
Sustainability Oversight

102-18

Composition of the highest governance 
body and its committees

Aflac Incorporated Proxy Statement 102-22

https://esg.aflac.com/governance-social-environment?filters=company#aflac-japan
https://esg.aflac.com/governance-social-environment?filters=company#aflac-us
https://esg.aflac.com/governance-social-environment?filters=company#aflac-global-investments-esg-investing-policy
https://esg.aflac.com/governance-social-environment?filters=company#aflac-global-ventures
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://esg.aflac.com/governance-social-environment?filters=company#aflac-japan-insurance-products
https://esg.aflac.com/governance-social-environment?filters=company#aflac-japan-insurance-products
https://esg.aflac.com/governance-social-environment?filters=company#aflac-us
https://esg.aflac.com/governance-social-environment?filters=company#relevant-products-expansive-distribution-customers
https://esg.aflac.com/governance-social-environment?filters=company#relevant-products-expansive-distribution-customers
https://esg.aflac.com/governance-social-environment?filters=company#workforce-overview
https://www.aflac.com/about-aflac/supplier-information/default.aspx
https://esg.aflac.com/letter
https://esg.aflac.com/letter
https://esg.aflac.com/governance-social-environment?filters=company#about-aflac
https://esg.aflac.com/governance-social-environment?filters=company#about-aflac
https://esg.aflac.com/governance-social-environment?filters=company#my-special-aflac-duck
https://esg.aflac.com/governance-social-environment?filters=company#philanthropy
https://esg.aflac.com/governance-social-environment?filters=company#ethical-company-and-ethics-training
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
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Criteria used for nominating and selecting 
highest governance body members

Aflac Incorporated Proxy Statement 102-24

Processes for the highest governance 
body to ensure conflicts of interest are 
avoided and managed

Aflac Incorporated Proxy Statement 102-25

Role of highest governance body in 
setting purpose, values and strategy

Governance Overview: The Aflac Way 102-26

Highest governance body responsibility 
for ESG topics  and their impacts, risks 
and opportunities

Corporate Social Responsibility & 
Sustainability Oversight

102-29

Governance responsibility for ESG 
effectiveness

Corporate Social Responsibility & 
Sustainability Oversight

102-30

Frequency of the highest governance 
body’s review of ESG topics and their 
impacts, risks and opportunities

Aflac Incorporated Proxy Statement 102-31

Committee responsibility for 
sustainability report

Aflac Incorporated Proxy Statement 102-32

Remuneration transparency Aflac Incorporated Proxy Statement 102-37

Ratio of the annual total compensation for 
the organization’s highest-paid individuals

Aflac Incorporated Proxy Statement 102-38

Energy consumption and reduction

Environmental Responsibility in Action: 
Reducing our Environmental Footprint

302-4

SmartGreen 302-4

Energy Management / ISO – Leading the 
Way Toward Making a Real Difference

302-4

Direct (Scope 1) GHG emissions

Energy Management / ISO – Leading the 
Way Toward Making a Real Difference

305-1

Energy indirect (Scope 2) GHG emissions 305-2

GHG emissions intensity 305-4

Reduction of GHG emissions 305-5

Management of significant 
waste-related impacts

Environmental Responsibility in Action: 
Reducing our Environmental Footprint

306-2

Total waste generated and recycled
Energy Management / ISO – Leading the 
Way Toward Making a Real Difference

306-3

Diversity and equal opportunity Workforce Diversity 405-1

https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://esg.aflac.com/feature?slide=7
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://esg.aflac.com/governance-social-environment?filters=company#corporate-responsibility-oversight
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://investors.aflac.com/financials/annual-reports-and-proxy/default.aspx
https://esg.aflac.com/feature?slide=3
https://esg.aflac.com/feature?slide=3
https://esg.aflac.com/governance-social-environment?filters=company#smartgreen
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/feature?slide=3
https://esg.aflac.com/feature?slide=3
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/governance-social-environment?filters=company#energy-management
https://esg.aflac.com/governance-social-environment?filters=company#workforce-diversity
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Ratio of the basic salary and remuneration 
of women to men

How Aflac Ensures Equitable 
Compensation

Pay Equity

405-2

Supplier screening process Aflac’s Supplier Information 414-1

Political contribution reporting Political Activity Report 415-1

Total number of incidents of 
noncompliance with regulations and/ or 
voluntary codes concerning marketing 
communications, including advertising, 
promotion and sponsorship

Transparent Information and Fair 
Advice for Customers

417-3
FN-IN-270a.1 
FN-IN-270a.4

Substantiated complaints concerning 
breaches of customer privacy and losses 
of customer data

Protecting our Customers and Data 
with Cybersecurity

418-1

https://esg.aflac.com/governance-social-environment?filters=company#how-aflac-ensures-equitable-compensation
https://esg.aflac.com/governance-social-environment?filters=company#how-aflac-ensures-equitable-compensation
https://esg.aflac.com/governance-social-environment?filters=company#pay-equity
https://www.aflac.com/about-aflac/supplier-information/default.aspx
https://investors.aflac.com/governance/governance-documents/political-activity-report/default.aspx
https://esg.aflac.com/governance-social-environment?filters=company#transparent-information-and-fair-advice-for-customers
https://esg.aflac.com/governance-social-environment?filters=company#transparent-information-and-fair-advice-for-customers
https://esg.aflac.com/governance-social-environment?filters=company#protecting-our-customers-and-data-with-cybersecurity
https://esg.aflac.com/governance-social-environment?filters=company#protecting-our-customers-and-data-with-cybersecurity

